


























































































Business relationships 

[GRI 403-7]

Our Performance

The company monitors and records the total number of its employees by gender, type of contract, and type of employment, as depicted in the charts below: 

[GRI 2-7]

Total Employees by Gender

Women

Total Employees by Employment Type      
       Full-time           Part-time

Total Employees by Contract Type 
      Permanent           Temporary
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Since the protection of health concerns not only our employees but also all stakeholders within our supply chain, Kinsen Hellas’ Management System is applied based on the following principles regarding the company’s suppliers: 

  >  Informing suppliers of any updates to the Management System and the Occupational Health and Safety Policy.

  >  Providing updates on the continued implementation of regulations to ensure full compliance with the Management System.

  >  Establishing and maintaining an open, constructive relationship of trust with the local community and the public.

Men Total
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2022

2022

2023 2024 2022 2023 2024 2022 2023 2024

2022 2023 202420242023

118 163 210 117 163 210
0 0 0 1 0 0



Employees by Gender and Employment Type

Notes:
• The fixed-term contract employees in 2023-2024 were those hired for paid internship positions.
• There was no system for recording the gender categories "other" or "not disclosed" in the company for the years 2022, 2023, 2024.
• The workforce data refers to the company’s facilities in Greece.
• The data have been compiled based on active employees as of 31/12 (headcount) for each year, including departures up to these dates.
• During peak demand periods, the number of Kinsen Hellas employees in the Rental department doubled due to seasonal hires. Despite the seasonality of the stations, all Rental department employees have indefinite-term (permanent) contracts.
• The increased number of employees in 2024 is due to the opening of new Europcar/Goldcar branches.

Total Employees

Permanent

Temporary 

Full-time 

Part-time

Notes: 
• Data on the change in annual total compensation ratio for 2022 is not available due to the unavailability of relevant information for 2021.
• The annual change in the total compensation ratio for 2023 was mistakenly reported as 0,45 instead of 0,35. 

[GRI 2-4, GRI 2-21]

Annual total compensation ratio

Change in annual total compensation ratio

Compensation Ratio
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Men                  Women
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2022 2023 2024 2022 2023 2024 2022 2023 2024

[GRI 2-8]

Note: Workers who are not employees include employees from external partners to whom we lease space at our facilities, or contractor employees (e.g., cleaning, 
security).

Workers who are not Employees

Total number of workers who are not employees and 
whose work is controlled by the company

10
2022

10
2023

10
2024
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10,5

0,00
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0,00

2023
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0
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0
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0
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0
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1
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1
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0

102

102

0
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0

129

129

0

128

1

118

117

1

118

0

163

163

0

163

0

210

210

0

208

2

9,98

1,00

2024
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Notes: 
• There was no system for recording the gender categories "other" or "not disclosed" in the company for the years 2023 and 2024. 
• In 2023, not all employees were reviewed as there were new hires between September and December whose reviews were not mandatory due to their short tenure. 
• Data on regular performance reviews conducted in 2022 is not available.
• The limited coverage of the company's employee performance evaluation for the year 2024, compared to 2023, is due to the overall employee mobility combined with 
    the recruitment of new staff (e.g., for new stations), who had not completed the required period of employment at the company in order to participate in the 
    evaluation process.

[GRI 404-3]

Percentage of Employees Receiving Regular Performance and Career Development Reviews

Senior Management

Middle Management

Department Heads

Employees

By Employee Level

Production and
Warehouse Workers

Office Employees

Sales Team

Total Number of Employees 
Receiving Regular Performance 
and Career Reviews

By Function

Men                  Women

2023 2024 2023 2024 2023 2024
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100,00

100,00

100,00

95,65

0,00

94,74

97,62

96,72

100,00

100,00

100,00

96,97

0,00

100,00

96,49

97,53

100,00

100,00

100,00

87,78

0,00

88,46

89,47

89,22

100,00

83,33

100,00

84,35

0,00

89,29

84,16

85,27

100,00

100,00

100,00

90,44

0,00

91,11

92,37

92,02

100,00

90,91

100,00

88,95

0,00

94,23

88,61

90,00





Whistleblowing 

[GRI 2-26, GRI 406-1]

>

>

>

Through the platform for anonymous or named Whistleblowing: https://report.whistleb.com/en/kinsen.

 
Contacting the Designated Officer for Receiving and Monitoring Reports (Y.P.P.A.).

Communicating through a trusted intermediary who can confidentially contact the Y.P.P.A. on their behalf.

In 2024, there were no 
incidents of discrimination 
reported within Kinsen Hellas
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Kinsen Hellas fully complies with all applicable laws and policies governing 
its business operations. Any violation of the law may result in serious 
consequences for both the company and the individual involved. Such actions 
may also damage the company’s reputation and credibility in the market. 
In this context, any employee who breaches legal provisions is subject to 
disciplinary measures, which may include termination of employment.

Violations or suspected violations must be reported immediately by the 
employee to one of the following:

  >  Their immediate Supervisor

  >  Their Department Director

  >  The Human Resources Director

  >  The Legal Manager

  >  The Internal Audit Department

  >  Executive Assistants

Specifically, employees and partners who become aware of actions that do not 
align with the company's approach are required to report them as described 
in the Code of Conduct.

To facilitate this, the Group provides an electronic platform for anonymous or 
named reporting and investigation of incidents (whistleblowing). This 
platform, outlined in the Code and communicated to employees, acts as an 
early warning system to mitigate risks and is crucial for promoting high ethical 
standards and maintaining customer and public trust in the company.

The platform is provided by an external partner, while the submission 
of reports is protected under the company’s Data Privacy Policy and 
confidentiality practices. Below are the methods that the employees can use 
to report incidents of policy violations or legal breaches related to the 
company's business activities: 
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Journey to the Center of the Earth - 
An Initiative Celebrating People 
and the Environment 

Kinsen Hellas employees and their families participated in a volunteer 
initiative at “The Center of the Earth” by Organization Earth. 
Throughout the day, participants engaged with nature and took part in 
hands-on workshops such as:

  > Community Kitchen: prepared 250 meals for people in need

  > Home Pharmacy: learned about the healing properties of herbs

  > Composting: explored the process of making organic fertilizer

  > Food Waste: understood responsible consumption through 
      theater-based activities

Hiking and Waste Collection Activity on Mount 
Hymettus – An Initiative for the Environment 
and Employee Wellbeing

Our activities aim to foster a company culture grounded in volunteerism 
that promotes employee wellness and environmental protection while 
highlighting cultural heritage. 

In this spirit, we organized an initiative combining mountain hiking, 
visits to cultural landmarks, and waste collection at Pefkotos Hill and 
the Ancient Castle of Lathouriza in South Hymettus, joined by members 
of the South Hymettus Forest Protection Volunteers.

Throughout the route, we collected various types of waste, primarily 
recyclable materials and bulky items that pose serious environmental 
hazards, which we disposed of in designated blue recycling bins. 

At the end of the event, all participants received potted basil plants and 
Certificates of Participation. 

Supporting Vulnerable Groups
in Partnership with DESMOS
and Emfasis Foundation 

In collaboration with DESMOS and the Emfasis Foundation, our 
employees collected essential food supplies and clothing for people 
facing serious living hardships — including homeless individuals 
and young children, many of whom live in extreme poverty.

Our initiative to gather food and essential items for those living in 
poverty underscores our dedication to community improvement. The 
collection and provision of these essential goods, help combat poverty 
and inequality by offering a sense of support and solidarity to 
vulnerable individuals. Through these initiatives, we deliver immediate 
relief and assistance to those most in need, while fostering social 
cohesion and solidarity.
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For the second consecutive year, Kinsen Hellas, together with the 
Saracakis Group of Companies, participated in the innovative youth 
entrepreneurship event "Unlock Your Career Path – PlanBiz 2024.” 
The three-day event was organized by ThinkBiz Hellas, the first student 
entrepreneurship organization based at the Athens University of 
Economics and Business.

This hands-on event aimed to help participants “unlock” their career 
paths, while bridging the gap between the business and academic 
worlds.

Kinsen “Odyssey in Space”

We were honored to support the conference “Supernova Remnants III: 
An Odyssey in Space after Stellar Death”, organized by the Institute for 
Astronomy, Astrophysics, Space Applications and Remote Sensing of the 
National Observatory of Athens. The event took place in Chania, 
Crete, from June 9 to 15, 2024, and we covered the transportation 
needs of the organizers as well as the transfer of necessary equipment. 

The conference was an excellent opportunity to showcase Greece to the 
international scientific community, as it brought together 221 
distinguished scientists from 26 countries. Their presence contributed 
to the high caliber of presentations and to productive scientific 
discussions. 

The conference focused on supernova remnants originating from the 
explosion of massive stars in space, aiming to advance the 
understanding of these phenomena through observations using 
cutting-edge ground-based and satellite telescopes. 

7th Voluntary Blood Donation -
International Volunteer Day

To mark International Volunteer Day on December 5, 2024, Kinsen 
Hellas demonstrated its solidarity through action by organizing the 7th 
Voluntary Blood Donation. Thanks to the support of our volunteer 
donors, we further strengthened our Blood Bank. 

By dedicating just 10 minutes of our time, we managed to collect 
more than 77 units of blood from over 80 of our people, ensuring 
that colleagues and their families have the vital support they need. 
Once again, we were proud to be supported by Evangelismos Hospital. 
With the professionalism, enthusiasm, and warm demeanor of its 
skilled staff, the hospital turned the experience into one of the most 
pleasant and uplifting donation drives we’ve had.

Participation in the Youth 
Entrepreneurship Event 
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At Kinsen Hellas, we have established a comprehensive Policy 
Against Workplace Violence and Harassment and operate an 
Anonymous Whistleblowing Platform, both directly linked to our 
Code of Conduct - an extension of our founding principles. 

The high turnout, active participation, and overwhelmingly positive 
feedback from our people regarding the “Our Mental Health Matters” 
series motivate us to continue taking decisive steps to support their 
mental well-being - both within and beyond the workplace.

Anti-Violence and Harassment 
Seminar - World Mental 
Health Day
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Protecting the MENTAL HEALTH of our people is a top priority, and we 
demonstrate this commitment through a series of interactive mental 
health workshops and seminars titled “Our Mental Health Matters” as 
part of our corporate social responsibility initiatives. 

On October 10, World Mental Health Day, we addressed the 
critically important and sadly still relevant issue of VIOLENCE and 
HARASSMENT. With expert guidance from Mr. Ioannis Marketos, CEO 
of MRK Consulting, lecturer at Democritus University of Thrace, and 
author of “Workplace Bullying”, we explored a series of key topics, 
supported by real case studies: 

Different forms of violence and harassment: Verbal abuse, 
sexual harassment, passive forms of violence, whispering, 
workplace demotion.

 > 

Employee performance, mental well-being, and 
contribution as well as team effectiveness and cohesion.

The company, its performance in sustainable development 
as well as its reputation, and profitability.

The effectiveness of diversity, equity, and inclusion policies.

Prevention strategies and response methodologies.  > 

Factors contributing to violent or harassing behaviors in the 
workplace.

 > 

Rights and responsibilities of employers and employees. > 

How violence and harassment affect: > 

 o 

 o 

 o
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[GRI 3-3]
[GRI 2-9, GRI 2-11, GRI 405-1] | [ESRS S1-9_01]

5.1 Corporate Culture

Our Approach

Organizational Structure

At Kinsen Hellas, we are committed to implementing 
reliable, transparent, and responsible practices across all 
aspects of our business operations. Recognizing the 
challenges of our time and the constantly evolving 
business, economic and social conditions, we emphasize 
the application of transparent and sustainable corporate 
governance practices. 

Our commitment to integrity is unwavering. We expect 
each one of us to uphold ethical standards, and behave in 
a manner that protects and enhances the company’s 
reputation. All Kinsen Hellas employees are required to 
understand and comply with our company’s ethical 
principles, ensuring their accountability in meeting all 
work-related requirements.

It is noted that Kinsen Hellas implements a Business 
Continuity Management System in accordance with the 
ISO 22301:2019 standard. This standard aims to ensure 
the continuity of business operations in delivering 
products and services following the occurrence of 
emergency events, such as natural or man-made disasters. 

The following chart depicts the organizational structure of the company:

Ν-1 & Ν-2 Team Managing Director

Rent a Car 
Business 

Unit Director

Corporate Affairs,
Communications 

& ESG Senior Manager

Mobility & Leasing 
Business Unit 

Director

Credit Risk & 
Operations 

Director

Finance 
Director

The Board of Directors (Board) is the highest governance body of the company. Its composition and responsibilities are determined by the company’s Articles of Association and 
the applicable legislative and regulatory framework. As the highest governance body, the Board sets the strategic direction of the company and ensures the effective 
implementation of its strategy. Chairman of the Board is Mr. Konstantinos Chrysaitis, and Managing Director is Ms. Athina Mandila. 

The Board has a five-year term of office and consists of 1 non-executive and 2 executive members. As a non-listed company, the Board members are not divided into independent 
and non-independent. Among the Board members, one is over 50 years old, and two are between 30 and 50 years old. One woman serves on the Board (representing 33,33% of 
the total Board membership). 
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Sales & Revenue /Capacity 
Operations Manager

Europcar Network Manager

Goldcar Network Manager

Digital Marketing 
& Communications 

Executive

Sales & Business Development 
Manager LTR

Sales & Business Development 
Manager LCM

Sales & Business Development 
Manager LME

Customer Service 
Supervisor

Credit Risk
Supervisor

Fleet Operations Manager

Accounting Manager

Financial Controller Manager

Systems Operations Manager

Human Resources Director
 

Legal Manager

Internal Auditor 

Strategy and Business 
Development Director
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Material Topic: Governance

Material
Topic
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Business Ethics

Our company implements a Code of Conduct which is approved by the Board and accessible on our 
company’s website and intranet. More specifically, the Code defines the operational framework, corporate 
culture, and core principles guiding the behavior of our people.

Its main purpose is to provide guidance and information on the company’s policies and procedures, 
emphasizing the business ethics and values that govern our operations. The rules and guidelines set out in 
the Code cover crucial issues such as human rights, legal compliance, conflict of interest, information 
security, whistleblowing, fair competition, and prohibited transactions.

The Code of Conduct applies to both our employees and our suppliers and external partners, establishing a 
shared framework of principles and responsible business conduct.

To uphold high levels of transparency and business ethics, the anonymous reporting service enables 
individuals to report suspected violations that may impact our organization, human rights, society, or the 
environment. This service helps reduce violations and reaffirms our commitment to operating with integrity 
and fairness.

All employees are encouraged to voice their concerns anonymously using the Reporting Channel, 
which is managed by WhistleB and allows for anonymous messaging and dialog:
https://report.whistleb.com/el/sgcgreece

For more details, please refer to Section 4.2 “Human Rights.

[GRI 2-16, GRI 2-23, GRI 2-24, GRI 2-25, GRI 2-26]

Conflict of Interest

The commitment to ethical conduct, transparency, and the prevention and mitigation of conflicts of interest is ensured 
through the implementation of our company’s Code of Conduct, which all members of Management and the Board, 
including the Managing Director, are required to follow. 

It is particularly important to avoid conflicts of interest, as well as situations that could create the impression of improper 
or inappropriate behavior. If an employee finds themselves in a professional situation that could give rise to a conflict of 
interest, they are required to report it and discuss it with their Supervisor or Manager. To ensure the smooth and effective 
operation of Kinsen Hellas, the following operational principles have been established:

Personal investments and participation in partnerships with companies that are competitors, suppliers, 
customers, or business partners of the company are prohibited.

The company’s interests and reputation are safeguarded through integrity and strict compliance with internal 
regulations by all personnel and Management.

Fostering and maintaining healthy and constructive relationships with the company’s suppliers and partners.

Incidents of bribery must be promptly identified and reported to the competent departments, such as the 
Human Resources Department and the Internal Audit Department, as well as to the Supervisors or Managers of 
the respective departments, so that appropriate measures can be taken.

[GRI 2-15, GRI 2-23, GRI 2-24]

>

>

>

>
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For more details, please refer to Section 4.2 "Human Rights".



Regulatory Compliance

Kinsen Hellas operates in accordance with all legal, regulatory, corporate, and ethical requirements, ensuring 
full compliance across its business activities. To safeguard regulatory compliance, the company implements 
the following measures:

In 2024, there were no incidents of non-compliance 
with laws and regulations that resulted in financial or other 
damages to the company.

Continuous monitoring of legal developments relevant to our operations by our expert legal team.

The Data Protection Officer (DPO) keeps abreast of latest developments, undergoes continues 
training, and oversees the implementation of the General Data Protection Regulation (GDPR). 

The Compliance Officer for tax matters supervises and ensures adherence to applicable tax laws. 

Operation of a Designated Officer for Receiving and Monitoring Reports/Complaints, as required by 
European Directive 2019/1937.

Annual Internal Audit Program: The Internal Audit Program is prepared annually following interviews 
with Senior Management and is approved by the Managing Director. This program aims to identify 
and assess risks based on their probability and impact. The identified risks include: Financial 
performance, legal repercussions, tax implications, failure to meet business objectives, risk of theft 
and property loss, financial losses, and organizational reputation.

[GRI 2-23, GRI 2-24, GRI 2-27]

Every member of our team is responsible for safeguarding these principles, preventing 
unauthorized access, and ensuring the integrity and confidentiality of our information. Protecting 
data and maintaining business continuity are shared responsibilities of all Kinsen Hellas 
employees. 

Technological advancements have transformed the business landscape, offering expanded 
markets and greater flexibility. However, the dominance of the Internet and the growth of 
e-commerce have also introduced new risks. The proliferation of computer networks has created 
opportunities for individuals with malicious intent to cause harm to the company. Therefore, the 
continued commitment of our employees and their constant attention to data and information 
protection are critical to our security, success, and long-term viability in the digital age. 

In this context, Kinsen Hellas implements an Information Security Management System in 
accordance with the ISO 27001:2023 standard. Its purpose is to guide organizations and 
businesses in developing, implementing, maintaining, and continuously improving a system that 
ensures the confidentiality, integrity, and availability of their information. The standard provides 
a framework for identifying, assessing, and managing information security risks, as well as for 
implementing appropriate controls and procedures to protect data.

At Kinsen Hellas, we prioritize the protection of our employees’ personal data and are committed to ensuring the utmost 
respect for their privacy through diligent efforts. Our Personal Data Protection Policy securely manages the personal data 
of users on our company’s website, in compliance with the General Data Protection Regulation (EU) 2016/679 (GDPR) and 
the applicable Greek data protection laws.

Kinsen Hellas’ Code of Conduct and Privacy Policy EU GDPR uphold the protection of employee personal data. The 
information and systems used for data processing are vital assets of our company. The sustainability and/or growth of our 
market share and reputation rely heavily on these information systems. The core information security topics presented 
here are designed to protect data in general and ensure compliance with three well-established principles: 

Data Privacy and Information Security 

[GRI 2-23, GRI 2-24]

>

>

>

>

>

>

>

>

5Corporate Governance
and Business Ethics
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Availability 

Integrity 

Confidentiality 
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Annexes

6.1 GRI Content Index

6.2 ESRS Index
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6.1 GRI Content Index

GRI Standard Disclosure Page in the Report Requirement(s) 
Omitted

Reason

GRI 2: 
General Disclosures 
2021

2-1 Organizational details

2-2 Entities included in the organization’s 
sustainability reporting

2-3 Reporting period, frequency and contact 
point

A gray cell indicates something that does not apply. This only relates to the "Omission"and "GRI Sector Standard ref. no." columns

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business 
relationships

2-7 Employees

2-8 Workers who are not employees

2-9 Governance structure and composition Requirements b, c Not applicable requirement There are no Board committees as Greek law does not require them 
for non-listed Sociétés Anonymes. In 2024, there was no Sustainability 
Committee, as sustainability and corporate social responsibility 
matters were managed by the Company's Corporate Affairs, 
Communications and ESG Department.

There is no legal requirement under Greek law for non-listed Sociétés 
Anonymes.

2-10 Nomination and selection of the highest 
governance body

All requirements Not applicable requirement

Statement of Use

GRI 1 Used

Applicable GRI Sector Standards

Kinsen Hellas has reported in accordance with the GRI Standards for the period 01 January 2024 to 31 December 2024.

GRI 1: Foundation 2021

Ν/Α

66

Omission
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Explanation
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GRI SECTOR 
STANDARD REF. NO.

1. About Us
1.1 Kinsen Hellas, p. 9
1.3 Our Activities, p. 10

1. About Us
1.1 Kinsen Hellas, p. 9
About this Report, p. 5

About this Report, p. 5

About this Report, p. 5

1. About Us
1.1 Kinsen Hellas, p. 9
1.3 Our Activities, p. 10
1.6 Our Value Chain and Business Relationships, p. 16
5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 64

There were no changes in requirements 2-6-a, 2-6-b, and 2-6-c 
compared to the previous reporting period.

4. People and Prosperity
4.1 Employment Practices, p. 46

4. People and Prosperity
4.1 Employment Practices, p. 47

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 61

3. Protection of the Environment
3.2 Energy Transition, p. 29
4. People and Prosperity
4.1 Employment Practices, p. 47, 49



Requirement not available/incomplete During the reporting period, there was no relevant procedure. The 
required disclosures will be made in a subsequent Sustainability Report.

GRI 2: 
General Disclosures 
2021

GRI Standard

Requirement not available/incomplete During the reporting period, there was no relevant procedure for the 
prevention and management of conflicts of interest in the Board 
where the Chairman is also a Senior Executive.

Requirement b2-11 Chair of the highest governance body

2-12 Role of the highest governance body in 
overseeing the management of impacts

Requirement not available/incompleteRequirement b2-13 Delegation of responsibility for managing 
impacts

2-14 Role of the highest governance body in 
sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest 
governance body

2-18 Evaluation of the performance of the 
highest governance body All requirements

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable development 
strategy

2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising 
concerns

2-27 Compliance with laws and regulations

2-28 Membership associations

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

Disclosure Page in the Report Requirement(s) 
Omitted

Reason Explanation

Omission

6

67

No meetings were held with the Board of Directors in 2024 regarding the 
management of the Company's economic, environmental and social 
impacts. The required disclosure will be made in a subsequent 
Sustainability Report.
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GRI SECTOR 
STANDARD REF. NO.

4. People and Prosperity
4.1 Employment Practices, p. 47

Message from the Management, p. 3, 4

4. People and Prosperity
4.2 Human Rights, p. 52
5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 62, 63, 64

1.About Us
1.5 Participations and Distinctions p. 15

4. People and Prosperity
4.1 Employment Practices, p. 48

2. Our Journey Toward Sustainable Development
2.2 Stakeholder Engagement, p. 19

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 61

2. Our Journey Toward Sustainable Development
2.1 Sustainable Development Approach, p. 18

2. Our Journey Toward Sustainable Development
2.1 Sustainable Development Approach, p. 18

2. Our Journey Toward Sustainable Development
2.3 Materiality Analysis, p. 20

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 62

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 62

4. People and Prosperity
4.2 Human Rights, p. 52
5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 62, 63, 64

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 62

4. People and Prosperity
4.2 Human Rights, p. 53
5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 62

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 63



Omission

GRI Standard Disclosure Page in the Report

68Susta inabi l i ty  Report  2024

ExplanationReason Requirement(s) 
Omitted

About  Us   /   Our Journey Toward Susta inable  Development   /   Protection of  the Environment   /   People  and Prosper i ty   /   Corporate Governance and Business  Ethics   /   Annexes

GRI SECTOR 
STANDARD REF. NO.

GRI 3: 
Material Topics 2021

Material topic: Climate Change and Air Quality

Material topic: Energy Transition

3-2 List of material topics

3-1 Process to determine material topics 2. Our Journey Toward Sustainable Development
2.3 Materiality Analysis, p. 20 A gray cell indicates something that does not apply. This only relates to the "Omission"and "GRI Sector Standard ref. no." columns

GRI 3: 
Material Topics 
2021

3-3 Management of material topics 3. Protection of the Environment
3.1 Climate Change and Air Quality, p. 23

GRI 3: 
Material Topics 
2021

3-3 Management of material topics 3. Protection of the Environment
3.2 Energy Transition, p. 27

GRI 302: 
Energy 2016

302-1 Energy consumption within the 
organization

3. Protection of the Environment
3.2 Energy Transition, p. 29

302-3 Energy intensity 3. Protection of the Environment
3.2 Energy Transition, p. 29

Requirement not available/incomplete

3. Protection of the Environment
3.1 Climate Change and Air Quality, p. 26

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3)  GHG emissions

305-4 GHG Emissions Intensity 

305-5 Reduction of GHG emissions

305-6 Emissions of ozone-depleting 
substances (ODS)

305-7 Nitrogen oxides (NOX), sulfur 
oxides (SOX), and other significant air emissions

All requirements

302-4 Reduction of energy consumption

GRI 305: 
Emissions 2016

The required disclosures will be made in a subsequent Sustainability 
Report.

302-2 Energy consumption outside of the 
organization

Requirement not available/incompleteAll requirements The required disclosures will be made in a subsequent Sustainability 
Report.

302-5 Reductions in energy requirements of 
products and services

Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

All requirements

2. Our Journey Toward Sustainable Development
2.3 Materiality Analysis, p. 21



Material topic: Sustainable Mobility

Material topic: Water Management

GRI 3: 
Material Topics 
2021

Internal Index 

3-3 Management of material topics

Corporate fleet breakdown (vehicles 
available for lease) (#,%)

GRI 3: 
Material Topics 
2021

3-3 Management of material topics

303-4 Water discharge

GRI 303: Water and 
Effluents 2018

303-1 Interactions with water as a shared 
resource

303-2 Management of water discharge-related 
impacts

303-3 Water withdrawal

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

303-5 Water consumption Requirement not available/incompleteAll requirements The required disclosures will be made in a subsequent Sustainability 
Report.

GRI 3: 
Material Topics 
2021

3-3 Management of material topics

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

GRI 402: 
Labor/Management 
Relations 2016

402-1 Minimum notice periods regarding 
operational changes

GRI 401: 
Employment 2016

401-1 New employee hires and employee 
turnover

401-2 Benefits provided to full-time employees 
that are not provided to temporary or part-time 
employees

401-3 Parental leave

Material topic: Employment Practices

Omission

GRI Standard Disclosure Page in the Report
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ExplanationReason Requirement(s) 
Omitted

About  Us   /   Our Journey Toward Susta inable  Development   /   Protection of  the Environment   /   People  and Prosper i ty   /   Corporate Governance and Business  Ethics   /   Annexes

GRI SECTOR 
STANDARD REF. NO.

3. Protection of the Environment
3.3 Sustainable Mobility, p. 30

3. Protection of the Environment
3.3 Sustainable Mobility, p. 32

3. Protection of the Environment
3.4 Water Conservation, p. 34

4. People and Prosperity
4.1 Employment Practices, p. 36

4. People and Prosperity
4.1 Employment Practices, p. 48

4. People and Prosperity
4.1 Employment Practices, p. 38

4. People and Prosperity
4.1 Employment Practices, p. 49

3. Protection of the Environment
3.4 Water Conservation, p. 34



GRI 403: 
Occupational Health 
and Safety 2018

403-1 Occupational health and safety 
management system

GRI 404: 
Training and 
Education 2016

404-1 Average hours of training per year per 
employee

404-2 Programs for upgrading employee skills 
and transition assistance programs

404-3 Percentage of employees receiving regular 
performance and career development reviews

403-2 Hazard identification, risk assessment, and 
incident investigation

403-3 Occupational health services

403-5 Worker training on occupational health 
and safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of occupational 
health and safety impacts directly linked by 
business relationships

403-8 Workers covered by an occupational 
health and safety management system

403 -9 Work-related injuries

403 -10 Work-related ill health

403-4 Worker participation, consultation, and 
communication on occupational health and 
safety

Requirement b Not applicable requirement The company does not offer transition programs to facilitate continued 
employability and manage career transitions resulting from retirement 
or termination of employment.

GRI 408: 
Child Labor 2016

408-1 Operations and suppliers at significant risk 
for incidents of child labor

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report. 

GRI 409: 
Forced or 
Compulsory Labor 
2016

409-1 Operations and suppliers at significant risk 
for incidents of forced or compulsory labor

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report. 

Omission

GRI Standard Disclosure Page in the Report
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ExplanationReason Requirement(s) 
Omitted

About  Us   /   Our Journey Toward Susta inable  Development   /   Protection of  the Environment   /   People  and Prosper i ty   /   Corporate Governance and Business  Ethics   /   Annexes

GRI SECTOR 
STANDARD REF. NO.

4. People and Prosperity
4.1 Employment Practices, p. 42

4. People and Prosperity
4.1 Employment Practices, p. 40, 50

4. People and Prosperity
4.1 Employment Practices, p. 40

4. People and Prosperity
4.1 Employment Practices, p. 51

4. People and Prosperity
4.1 Employment Practices, p. 42, 43, 45

4. People and Prosperity
4.1 Employment Practices, p. 43, 45

4. People and Prosperity
4.1 Employment Practices, p. 43

4. People and Prosperity
4.1 Employment Practices, p. 38, 42, 43, 45

4. People and Prosperity
4.1 Employment Practices, p. 42, 43, 46

4. People and Prosperity
4.1 Employment Practices, p. 49

4. People and Prosperity
4.1 Employment Practices, p. 45

4. People and Prosperity
4.1 Employment Practices, p. 45

4. People and Prosperity
4.1 Employment Practices, p. 42, 43, 45



Omission

Material topic: Human Rights (Equal Treatment and Opportunities for All) 

GRI 3: 
Material topics 
2021

3-3 Management of material topics

GRI 204: 
Procurement 
Practices 2016

204-1 Proportion of spending on local suppliers

Material topic: Governance

GRI 3: 
Material topics 
2021

3-3 Management of material topics

GRI 405: 
Diversity and Equal 
Opportunity 2016

405-1 Diversity of governance bodies and 
employees

405-2 Ratio of basic salary and remuneration of 
women to men

GRI 406: 
Non-discrimination 
2016

406-1 Incidents of discrimination and corrective 
actions taken

GRI 205: 
Anti-corruption 
2016

205-1 Operations assessed for risks related to 
corruption

205-2 Communication and training about 
anti-corruption policies and procedures

205-3 Confirmed incidents of corruption and 
actions taken

GRI 206: 
Anti-Competitive 
Behavior 2016

206-1 Legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices

GRI 308: 
Supplier 
Environmental 
Assessment 2016

308-1 New suppliers that were screened using 
environmental criteria

GRI 414: 
Supplier Social 
Assessment 2016

414-1 New suppliers that were screened using 
social criteria

414-2 Negative social impacts in the supply chain 
and actions taken

308-2 Negative environmental impacts in the 
supply chain and actions taken

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.

GRI Standard Disclosure Page in the Report
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ExplanationReason Requirement(s) 
Omitted

About  Us   /   Our Journey Toward Susta inable  Development   /   Protection of  the Environment   /   People  and Prosper i ty   /   Corporate Governance and Business  Ethics   /   Annexes

GRI SECTOR 
STANDARD REF. NO.

4. People and Prosperity
4.2 Human Rights, p. 52

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 64

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 64

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 64

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 61

4. People and Prosperity 
4.2 Human Rights, p. 54

4. People and Prosperity
4.2 Human Rights, p. 55

4. People and Prosperity 
4.2 Human Rights, p. 53

5. Corporate Governance and Business Ethics
5.1 Corporate Culture, p. 64

All requirements Requirement not available/incomplete The required disclosures will be made in a subsequent Sustainability 
Report.



6.2 ΕSRS Index

Material Topic GRI Topic Specific Disclosures ESRS Topic ESRS Data Point ID

Climate Change and 
Air Quality

Employment 
Practices

Human Rights

Corporate Culture

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG 
emissions  

401-1 New employee hires and 
employee turnover

403-9 Work-related injuries 

403-10 Work-related ill health

405-1 Diversity of governance bodies 
and employees

405-2 Ratio of basic salary and 
remuneration of women to men

205-3 Confirmed incidents of corruption 
and actions taken

Climate Change

Working Conditions

Business Conduct

E1-6_07

E1-6_09

E1-6_10

S1-6_11

S1-6_12

S1-14_02

S1-14_03

S1-14_04

S1-14_05

S1-14_06

S1-14_07

S1-9_01

S1-9_02

S1-16_01

G1-4_02

Gross Scope 1 GHG emissions

Gross location-based Scope 2 GHG emissions

Gross market-based Scope 2 GHG emissions

Number of employees who have left the undertaking 

Percentage of employee turnover 

Number of fatalities in own workforce as result of work-related injuries and work-related 
ill health

Number of fatalities as a result of work-related injuries and work-related ill health of 
other workers working on undertaking’s sites

Number of recordable work-related accidents for own workforce

Rate of recordable work-related accidents

Number of cases of recordable work-related ill healthof employees

Number of days lost to work-related injuries and fatalities from work-related accidents, 
work-related ill health and fatalities from ill health related to employees

Gender distribution in number of employees (head count) at top management level

Gender distribution percentage of employees at top management level

Gender pay gap

Amount of fines for violation of anti-corruption and anti- bribery laws

Kinsen Hellas recognizes the importance of the European Sustainability Reporting Standards (ESRS) in enhancing accountability and transparency in sustainability reporting, as they provide a unified framework that facilitates the evaluation of performance across critical 
sustainability topics. By incorporating selected ESRS disclosures into this Report, specifically those related to our material topics, we aim to improve the quality and completeness of the information we provide to our stakeholders. This strategic approach not only reinforces the 
transparency and reliability of our Report but also strengthens stakeholder trust, demonstrating our commitment to sustainability and responsibility in our business operations.
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